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Appendix C
TESTING THE QUESTIONNAIRE

In order to ensure that the quedtionnare was sufficiently ‘user-friendly’, a series of faceto-face
interviews were conducted in four depatments, involving staff a each of the three levels surveyed.
The results have been consolideted into the overdl andyss incduded in the man report, but are shown
separately in this annexure.

Department Senior Middle Lower grades Total
management management

1. Statistics South Africa 1 3 3 7

2. Department of Health 1 3 4 8

3. Department of Foreign Affairs 1 2 4 7

4. \W Cape Dept. Finance 1 2 2 5

Total 4 10 13 27

SENIOR MANAGEMENT

Agedistribution
61-56 5551 50- 46 4541 40-36 B3l 0-6 2521 20-
1 1 1

Qudifications: The following Table represents the qudifications of the respondents:

Qualification Number
Nationa Diploma State Accounting 2
B Com 3
B Com (Hons) 3

SECTION B: YOUR JOB
Question 1: What are the tasks you perform in a typical working day?

The following tasks were listed:

?? Act as departmenta accountant
?? Financid manager for the department
?? Attend to mestings
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?? Expenditure control
?? Revenue management
?? Fiscd services

Question 2: Which part of your job do you find most difficult?

None

Time condraints

Line managers can not cope with the financid management
Low capacity levels of staff

Staff not alway's cooperative

Diverse chdlenges

Budget condraints

Red tape

N3NNI NIININSN

SECTION E: PREVIOUSTRAINING COURSESYOU HAVE ATTENDED
Respondents were required to indicate the courses they have attended. It was dso requested from them
to provide details of dates, duration and the training provider.

Course Total
Project management
Advancefinancid management
PFMA

MTEF

Junior & senior management
Budgeting

N[Rr[Rr|[Rr|[FR,]|F

SECTIONF: THE FUTURE
Question 1: How do you think your role may change over the next two years?

Item Number
Job requirements may require change 3
Yes 1

Question 2: How would you like to see your career progressing over the next threeto five years?

Item Number
No comment 1
Yes 1
Promotion 2

Question 3: What topics or subjectsareasfor training programmes do you think would provide most

assistance for your career progression?
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Item Number

No comment 1
Systeminterfaces

Accrud Basic of financid reporting
Fraud & risk management

Generd management
Financid statements

L I

GRAP

Question 4. What topics or subject areas for training programmes would provide the most

immediate benefit to you?

Item Number

No comment 1

Information management

Financid statements

Fraud & risk management

Fiscal Policy
PFMA

RPlrRr|Rr]R

Question 5: How do you find learning in English?
The respondents who completed this question indicated thet they have no problem learning in English.
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MIDDLE MANAGEMENT

Age digribution as per following teble:

Agedistribution

61-56 5551 50- 46 4541 40-36 H-3l 0-26

2521

1 2 1 6

Qudifications

Qualifications

Number

Grade 12 (Matric)
Diploma: Internal Auditing

[

Dipl. In Public Finance
Nationa Higher Diploma: Cost and Managerid Accounting

Higher Diploma.in Education
Advance Dipl. Public Adminigtration

B Com
B Com (Accounting)

B Com (Econ)

SECTION B: YOUR JOB
Question 1. What are the tasks you perform in a typical working day?

Maintenance of code structures
Financid Training

Maintenance of, support and development: Foreign currency system
Management of bookkeeping section
Management of mission accounts
Debtor management

Budget control

Accounts controller

Closing of FMS month

Drafting year end statements
Evduate submissions to Cabinet
Dally correspondence

Maintenance of procurement systems
Interna control

A3 IIIININTINININIINN

Question 2: Which parts of your job do you find most difficult?

N

Financid training

?? Dréfting of submisson

?? Reconciliation of ledger accounts dueto alack of staff
?? Lack of indght of subordinates
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Lack of gtaff

Time management

Controlling subordinates

Training of saff

Handling subordinate métters (Grievances, disciplinary actions)

NI III

SECTION E: PREVIOUSTRAINING COURSESYOU HAVE ATTENDED

Respondents are required to indicae the courses they have attended. It was also requested from them
to provide deals of dates, duration and the training provider. It should be noted that the mgority of
the respondents have not provided the dates or duration of the traning program. Only a few
respondents indicated the names of the training providers.

Course Total

[EE

No courses attended

System Controller: FMS

Debtors management

Junior and middle Management

Soft ware course

Dispute Skills Development

Public Private Partnerships

Financid Management in the Public Sector

Budgeting

BAS

Management Program

PFMA

Budgeting for municipdities

N IS, e e e N Y A S R

LOGIS

SECTIONF: THE FUTURE

Question 1: how do you think your role may changein the next two years?

Item Number

System changes 3

Promotion

Accept more responsibility

3

1

Yes 2
No comment 1
1

Become less supervisory oriented —focus on production work
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Question 2: How would you like to see your career progressing over the next threeto five years?

Item Number

Promotion 4

To be utilised astraining officer

Development of mysdlf

1
1
To move away from training incompetent people 1
1

To explore the other avenuesin government finance

Question 3: What topics or subject areas for training programmes do you think would provide most
assistance for your career progression?

Item Number

w

Management courses

GRAP

Costing courses

Budgeting
Project management

Policy formulation and implementation

Reporting systems

Fraud courses

Treasury Regulaions

RlrRrlrlRr|Rr|lw]| ]|+~ ]|R

Management of information

Question 4. What topics or subject areas for training programmes would provide the most

immediate benefit to you?

Item Number

Software training 1

Management of information
Project management

Procurement

Budgeting courses

Management courses

PlW[IFRP[IN|W]|F

Fraud courses

Codting and vaue for money

Question 5: How do you find learning in English?
The respondents that have completed this section indicated thet they have no problem learning in English.
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LOWER GRADES

Date of birth as per following table:
Age
61-56 5%5-51 50- 46 4541 40-3% 3531 30-26 2521

* Did not indicate the age

Qudifications
Qualification Number
Grade 12 (Matric) 6
Secretarid Diploma 1
B.Econ 1
B Com 1

SECTION B: YOUR JOB
Question 1: What are the tasks you perform in a typical working day?

Processing subsistence and travel claims
Clams

Budget controller

Sdary adminigration

Income and tax reconciliation’s
Bank recondiliation

Compiling of journds

Day-to-day adminigration, i.e filling
Drafting of budget circulars
Cresating spreadsheets/database
Evduation of submissons
Evduation of tariff regigers

N3N INIINIINIINIINSN

Question 2: Which part of your job do you find most difficult?

None

Checking the correctness of the clam

Staff that is no cooperative

Behavior of people and colleagues

To convince damants to submit proper documents

To propose find recommendations
Evauation of cabinet memorandums

NI IIIIASN
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SECTION E: PREVIOUSTRAINING COURSESYOU HAVE ATTENDED

Respondents are required to indicate the courses they have attended. It was adso requested from them
to provide dealls of dates, duration and the training provider. It should be noted that the mgority of
the respondents have not provided the dates or duration of the training program. Only a few
respondents indicated the names of the training providers.

Course No of participants

No courses attended

Group wise

Accounting to government
Persd

Introduction to accounting
PFMA

FMS

Sdary adminigtration
BAS

Introductionto budgeting

Pl WP WIO|IWIN|IDN|IFP]|PFP

SECTIONF: THE FUTURE
Question 1: How do you think your role may change in the next two years?

Item Number

No comment 1

Systems will change

Promotion

Furthering studies

To do less production work

3
4
To contribute to management 1
1
1
1

Not much change unless move another directorate

Question 2: How would you like to see your career progressing over the next threeto five years?

Item Number

Promotion 3

No comment

To be given an opportunity to progress

To moveto other sectionsin finance

Gain more experience

3
1
1
Transfer to other department/sections 2
1
1

Leave the public sector
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Question 3: What topics or subject areas for training programmes do you think would provide most
assistance for your career progression?

Item Number

No comment
Black language
Budgeting
PFMA

I

Accounting courses

Fraud courses

Bookkeeping
Different financia policy documents
FMS

Software courses

Management courses
Financid management

Rlrlrlr]rlRr]lRr|R]|Rr|w]|r

Question 4: What topics or subject areas for training programmes would provide the most

immediate benefit to you?

Item Number

BN

No comment

Income courses
Budgeting
Supervisory
Software courses

Financid statements

Debtors management

Treasury Regulaions

Payroll adminigtration
FMS

RlRrlr|lr|lRr|Rr|Rr|lw|r

Question 5: How do you find learning in English?
The mgority of the respondents indicated that they do not find learning in English difficult. The rest
indicated that athough it is difficult it is acceptable. One respondent isinquiring why not Afrikaans.
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